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ABSTRACT

MOOC course for the training of bilingual people who act as translators and 
interpreters in public services or in situa�ons in which the figure of these 
professionals is necessary. The MOOC is available in three languages.
The online course is en�tled (in English): "Get started in Transla�on and Inter-
pre�ng in Public Services". The main objec�ve of this course is to work on 
issues related to the communica�on process between foreign users who 
don’t know Spanish language and public or private ins�tu�ons that provide 
services to society. The course is also focused on describing and prac�cing the 
func�ons of the translators and interpreters who work in these areas and 
show how to get to work within this booming sector.
There are several scenarios in which the figure of the translator-interpreter 
becomes increasingly necessary today:

Police Sta�ons or State offices
Hospitals, Outpa�ent Centers or Health Centers
Non Governmental Organiza�on (NGOs) and Volunteer Services
Schools and Training Centers
Companies

In these scenarios, among many others, the need for the figure of the inter-
preter/translator-mediator is evident and it would remain guaranteed, un�l a 
certain point, for the bilingual user who finishes the MOOC course with the 
qualifica�on of PASS, without forge�ng that this is about an introductory 
course and that subsequent specializa�on is needed.

ADVANTAGES AND INNOVATIONS

The development of this course is conceived as an innova�ve instrument in 
itself, since similar courses do not currently exist for the training of bilingual 
people outside the world of Transla�on and Interpre�ng of Public Services 
(TISP).
In addi�on, the MOOC format allows self-training, with accessible contents 
and totally flexible schedules for any person.
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